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D o what you say you’re going to do. Think critically. Approach a situation with an eye toward how it 
should be, not within the confines of how it is. Be bold. Speak truth to power. Recognize that you are 
what your team is. Maintain life balance and centeredness — you will do a better job because of it. 

And, above all, put The People/Constituents/Customers first. The People’s needs are your needs. Everything you 
do should be geared with them in mind. Recognize that it is a humble honor to be of service to The People. It is 
through that mind-set that we ultimately perform our public service.



BEN HENRY

EXPERIENCE LIFE PHILOSOPHY

EDUCATION

SKILLS

Master’s of Public Administration
Daniel J. Evans School of Public Policy  
and Governance, University of Washington

Seattle, WASeptember 2009–May 2012

 » Concentration in Leadership, Management,  
& Decision-Making

 » Certified in Nonprofit Management

B.A. in Journalism
Hawaii Pacific University

Honolulu, HISeptember 1996–May 2000
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Quantitative Toolbox
 » Techniques: Descriptive analysis of datasets; 

econometric linear regressions; real vs. 
nominal; nonprofit fiscal management.

 » Tools: Microsoft Excel, Google Sheets, SPSS 
(PASW) and R. 

 » Datasets: Analyzed data from the Census 
Bureau (decennial Census and the American 
Community Survey), Bureau of Labor 
Statistics (CPIs, Occupational Employment 
and Wage Estimates, and Occupation 
Employment and Projections), the Federal 
Reserve’s Survey of Consumer Finances, 
State plans for Child Care and Development 
Fund, U.S. Department of Agriculture, Medical 
Expenditure Panel Survey, U.S. Department 
of Housing and Urban Development, U.S. 
Department of Transportation, and the 
Internal Revenue Service.

Communications
 » Organizational branding and storytelling.
 » Appeared on NPR, the Huffington Post, 

Bloomberg News, the Seattle Times, Fox Q13, 
KUOW, and dozens others across the country, 
speaking on equity and social justice.

 » 12 years as an award-winning journalist.
 » Writing, editing, graphic design (Adobe 

suite), website development, social media, 
multimedia (video and audio).

“You must be shapeless, formless, like water. 
When you pour water in a cup, it becomes the 
cup. When you pour water in a bottle, it becomes 
the bottle. When you pour water in a teapot, it 
becomes the teapot. Water can drip and it can 
crash. Become like water my friend.”  — Bruce Lee

Communications Program Lead, New Initiatives
SEIU 775 Benefits Group

Seattle, WAFebruary 2016–Present

Serving a 40,000+ workforce of Home Care Aides through a variety of publishing channels. 
Nonprofit organization that delivers training and health benefits.

 » Develops communications strategic plans for variety of campaigns. Sets and tracks 
program metrics and established departmental project management systems.

 » Leading enterprise rebrand, developing organizational narrative and overall messaging.

Senior Policy Associate
Alliance for a Just Society (currently People’s Action)

Seattle, WAJuly 2011–January 2016

As lead policy analyst for a national network of grassroots organizing groups, worked on a 
variety of issues that disproportionately affect women, people of color, and those with low 
incomes. Conducted empirical analysis on economic justice, racial equity, living wages, health 
care reform, student debt, and immigration.

 » Executed research support for passage of the King County Council’s 2014 Living Wage 
Ordinance. My research findings were cited in the legislation, I was widely quoted in media 
coverage, and my efforts were publicly commended by then-Council Chair Larry Phillips and 
Councilmember Rod Dembowski.

 » Oversaw expansion of the Alliance’s living wage program, the Job Gap Economic 
Prosperity Series, presenting living wage analyses nationally and in 18 states. Research 
received more than 100 media hits across the country, from Florida to New York to Idaho.

Vice President
University of Washington Graduate & Professional Student Senate (GPSS)

Seattle, WAJune 2010–June 2011

Campus leader and led external relations with state Legislature for the student government of 
graduate/professional students at the University of Washington.

 » Proposed Washington State Senate Bill 5795, which funded the state Child Care Matching 
Grants program. Despite a $5.1 billion state budget shortfall, the Senate Ways & Means 
Committee approved the measure, and funding was reinstated in the omnibus budget bill.

Fellow
Washington State Commission on Asian Pacific American Affairs (CAPAA)

Olympia, WAJanuary 2010–May 2010

 Researched policy, tracked legislation, reported on committee hearings, and wrote bill 
summaries for state agency representing Washington’s Asian Pacific Americans.

 » Co-authored “The State of Asian Americans and Pacific Islanders in Washington” and 
“Legislative Session Review 2010.”

Social Media Intern
Office of King County Councilmember Julia Patterson

Seattle, WAJanuary 2010–March 2010

 »   Researched, developed and implemented social media strategies for the Councilmember. 
Monitored and analyzed news media coverage and drafted constituent responses.

Production Editor
The Kitsap Sun

Bremerton, WA
April 2007–August 2009

Production Editor
The Honolulu Star-Bulletin (currently the Star-Advertiser)

Honolulu, HI
June 2000–April 2007

benhenry20@gmail.com206.529.7118 Seattle, WAwww.benhenry.com linkedin.com/in/benhenry20


